case
study

High precision for mobile industry research provider

Client overview: A leading provider of performance measurement information to
the mobile industry.

Challenge: In addition to the regular Power point charts, this company works
on Client Ready Questionnaire’s, Template Conversions, Scorecards, Production
Required Documents (PRD’s) etc. They have very meticulous standards where they
pay attention to even a space or a comma. Other than following these standards,
our team also has to maintain stability to the fluctuating data pulls.

Scope of work: Creation of research reports with high involvement and precision.
Tools: MS Office and Client Proprietary Tools.

Team size: 10

Duration of project: Continuous

Value delivered: High quality reports delivered with no or minimal errors reducing
turnaround time of analysis at client’s end.

® Ugam Research Solutions is a leading provider of research operations solutions to Market
Research firms across the globe. With 1000+ highly skilled knowledge associates

RESEARCH across the USA, UK and India, Ugam offers offshoring, international data collection and

project management software solutions using multiple market research platforms and
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Ugam'’s offerings include Multi-country Project Management, Survey Programming, International Online and Telephone data collection,
Data Cleaning & Tabulation, Advanced Analytics, Open ended coding, as well as Charting and Report Writing. With its sheer scale of
operations, completeness of offerings, extensive use of technology, domain expertise, invaluable international experience and global
reach, Ugam Research Solutions delivers tremendous value and cost benefits to its clients.

vaw.ugamresearch.com



