case
study

Quick Customer Satisfaction Survey on telecast of the 2008 Summer
Olympics in China

Client overview: Among the Top 15 custom survey research companies in the
u.s.

Challenges: This customer satisfaction survey on the live telecast offered by
various channels on all Olympics events needed a quick turnaround time of 2 hours,
with excellent quality of work. This was a daily survey conducted for 2 weeks.

Scope of work:Data Loading, Coding, Deliverables
Volumes: 1000 responses per day

Tools: Ascribe (coding tool), MS Excel

Team size: 4-5

Duration of project: 2 weeks

Value delivered: The quick turnaround time was ensured while meeting the quality
objectives. The client was very impressed that Ugam successfully executed the
project for 2 weeks without a single instance of delay.

P Ugam Research Solutions is a leading provider of research operations solutions to Market
Research firms across the globe. With 1000+ highly skilled knowledge associates

RESEARCH across the USA, UK and India, Ugam offers offshoring, international data collection and
project management software solutions using multiple market research platforms and
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Ugam'’s offerings include Multi-country Project Management, Survey Programming, International Online and Telephone data collection,
Data Cleaning & Tabulation, Advanced Analytics, Open ended coding, as well as Charting and Report Writing. With its sheer scale of
operations, completeness of offerings, extensive use of technology, domain expertise, invaluable international experience and global
reach, Ugam Research Solutions delivers tremendous value and cost benefits to its clients.

WWW.ugamresearch.com



